These are two examples of NYC Health + Hospitals’ assessment of LGBTQ employee engagement.
A demographic question (voluntary) related to LGBTQ self-identification was added to the
system’s employee engagement survey, distributed to all staff at all facilities, which allows us to
understand if employee experience/engagement is different for staff who identify as LGBTQ. In
addition, below is a screen shot from an all staff survey that was issued as a part of a system-wide

Example of LGBTQ Demographic filter on employee engagement survey (Press Ganey):
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Sample of the all-staff survey issued jointly by NYC Health + Hospitals and The Fenway Institute:

NYC Heath + Hospitals All Staff Assessment

LGBT Heaith Needs

We understand that you may not work directly with patients/clients. Please answer these questions based on any

interaction you have or would have with patients/clients.

How much do you agree with the following statements:

4.1 am familiar with the unique health issues affecting lesbian, gay, and bisexual people. n

() strongly agree
() Agree
() Disagree

() strongly disagree

5. 1 am familiar with the unigue health issues affecting transgender people. n
() strongly agree

() Agree

() Disagree

() strongly disagree

6.1 am comfortable providing services to lesbian, gay, and bisexual people. D




