FREE CONTINUING
MEDICAL EDUCATION
TRAINING IN LGBTQ
PATIENT CENTERED CARE

The HRC Foundation and our partners offer over
60 different free online, on-demand CME
accredited LGBTQ training options to all
staff at facilities participating in HRC'’s annual
Healthcare Equality Index. These training options
include both interactive eLearning courses and
recorded webinars. Topics range from the basics
of LGBTQ Patient-Centered Care to more

HUMAN specialized topics for clinicians.
RIGHTS
CAMTAT GN Visit hrc.org/hei/lgbtq-training for more information.

TOPICS INCLUDE:

= An Introduction to your LGBTQ Patients = Behavioral Health Care

= Introduction to LGBTQ Health = LGBTQ Youth

= Expanding LGBTQ Cultural Competency = LGBTQ Older Adults

= LGBTQ Healthcare for Clinicians = HIV and STI Treatment and Prevention
= Transgender Health = Lesbian and Bisexual Women

= Working with Trans Youth = Gay and Bisexual Men

HRC’S TRAINING PARTNERS

HRC Foundation Trainings through The Center for Affiliated Learning (the CAL)

The CAL is an award-winning, all-inclusive learning and training center available 24 hours a day, seven days a
week. The eLearning courses available through the CAL are engaging and interactive self-paced learning courses
that contain audio narration, interviews, video vignettes, custom graphics, and thought-provoking interactions.
These courses are developed in collaboration with nationally recognized subject matter experts and offer CME/
CEU credit. See series descriptions on reverse side.

National LGBT Health Education Center

The Education Center offers over 50 on-demand webinars in a variety of LGBTQ health topics, a number of
online learning modules and a monthly live webinar series, all of which meet the HEI training requirements for
on-going LGBTQ training. The webinars and learning modules offered by The Education Center are free and
offer CME/CEU credit.

Veterans Health Administration (VHA)
Several webinars offered by the VHA are eligible to count towards the on-going LGBTQ education training
requirement in the HEI for VHA facilities and employees.



EDUCATIONAL SERIES OFFERED BY THE HRC FOUNDATION

THROUGH THE CENTER FOR AFFILIATED LEARNING (THE CAL)

AN INTRODUCTION TO YOUR
LGBTQ PATIENTS

An Introduction to your LGBTQ Patients is a two
course series that serves as an introduction to lesbian,
gay, bisexual, transgender, queer and questioning
(LGBTQ) identities and addresses diversity as a health
issue, discrimination — specifically in healthcare,
social issues, and strategies for delivering accessible
and affirming healthcare.

LGBTQ PATIENT-CENTERED CARE: AN
EXECUTIVE BRIEFING

LGBTQ Patient-Centered Care: An Executive Briefing
is a three course series that serves as an introduction
to lesbian, gay, bisexual, transgender, queer and
questioning (LGBTQ) identities and addresses diversity
as a health issue, discrimination - specifically in
healthcare, social issues, and strategies for delivering
accessible and affirming healthcare. In addition, this
series discusses policy and accreditation changes
related to serving LGBTQ patients and identifies ways
to assist healthcare facilities in creating inclusive
environments for LGBTQ patients.

EXPANDING LGBTQ CULTURAL
COMPETENCY

Expanding LGBTQ Cultural Competency is a four-
course series that serves as an introduction to LGBTQ
healthcare, including strategies for delivering accessible
and affirming healthcare. It covers common issues that
clients may have and provides basic cultural competency
skills for working with LGBTQ clients and colleagues.

LGBTQ HEALTHCARE FOR
CLINICIANS

LGBTQ Healthcare for Clinicians is a three-course
series that discusses strategies for creating
inclusive healthcare environments and delivering
accessible care to LGBTQ clients. It covers barriers
to healthcare and how society affects LGBTQ
healthcare concerns. It also explores unique health
concerns among lesbian, gay, and bisexual clients
and provides guidance on how to strengthen
clinician-client communication.

WORKING WITH TRANS YOUTH

The Working with Trans Youth series consists of three
offerings: two eLearning courses offered for CME credit
through the CAL and a short documentary-style film. The
elearning courses cover differences between gender
creative and transgender identities among children and
adolescents as well as the unique health concerns among
transgender youth, along with hormonal and surgical
treatment options for transgender youth clients.

WORKING WITH TRANS ADULTS

This series consists of three courses. The first course
will focus on trans female and trans male identities,
as well as concerns and barriers to accessing
healthcare. Course two will focus on medical care

for trans women. Course three will focus on medical
care for trans men. Although specifically designed for
clinicians, all staff who interact with clients will benefit
from this series.

“This was one of the best online learning resources | have encountered. This training
was well organized and provided information from basic to substantial’
— Kelly Wesp, PhD Director of Quality and Evaluation, AIDS Resource Center Ohio, Inc.

HUMAN

“We really appreciated the ease of use and the quality of the information included. We Caneaton

live in a very rural state and we believe we are making a difference by connecting our
employees with these resources’

— Jonna Brenton, Women Veteran Program Manager, VA Montana Healthcare System



