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Welcome to

The Gender  
Wellness Center  
at Susquehanna  
Family Practice

FoxCare Center, Suite 103 
5432 State Highway 7 
Oneonta, NY 13820 

(607) 431-5757 • Bassett.org/sfp

  



Our vision   
is to bring transgender health care from  
the margins to the mainstream.

Our Mission is to provide comprehensive, 
affirming medical, surgical and mental health 
care services to transgender and gender-
nonconforming people and their families.

We value evidence-based, culturally competent 
care for pediatric and adult patients with 
diverse gender identities.

We commit to training for health care providers, 
community outreach, advocacy and community 
based research.

Transgender Health Services
The Gender Wellness Center at Susquehanna Family 
Practice offers services designed to meet the needs of 
transgender and gender-nonconforming patients. Our 
caring and professional staff follow the Standards  
of Care from the World Professional Association  
for Transgender Health. 

Our Services Include:

 • Primary care for all ages

 • Gender-affirming and trans-specific  
  gynecologic care

 • Evaluation and treatment of transgender and   
  gender-nonconforming youth, including pubertal  
  blockers and hormone therapy 

 • Evaluation and treatment of adults, including   
  hormone therapy 

 • On site mental health services, including gender  
  assessments, psychotherapy, family therapy and  
  group therapy

 • Collaborative care with off-site mental  
  health providers

 • Gender-affirming surgeries, including breast  
  augmentation, chest reconstruction,    
  hysterectomy, orchiectomy and tracheal shave

 • Referrals for gender-affirming surgeries locally,  
  nationally and internationally

 • Referral to voice therapists 

 • Referrals to local and regional support groups

 • Preoperative and postoperative care for  
  gender-affirming surgeries

 • Training for schools and community  
  organizations

 • Training and mentoring for health care   
  professionals providing services to transgender  
  patients

Frequently Asked Questions
What can I expect when I call?  
A receptionist will take your information and one of 
our staff will contact you by phone to connect you 
with the provider who will best meet your needs.

What is gender dysphoria and how is it managed? 
Gender dysphoria refers to discomfort or distress 
that is caused by a discrepancy between a person’s 
gender identity and that person’s sex assigned  
at birth. There is great diversity within the transgender 
community, not all individuals experience dysphoria. 
Management for transgender people is individualized 
and may involve hormone therapy, pubertal blockers,  
surgery and psychotherapy.

How will I know which medical and non-medical 
options are right for me? 
Our providers will work with you to explore your 
unique gender identity and help you choose options 
that meet your individual needs. 

How can I get assistance if I have no insurance? 
Please contact a member of our staff to discuss  
your situation. We will work with you to accommodate  
your needs.

For more information or to make an 
appointment call  




